OueHOYHbI NUCT
KayecTBa yCrOBUIA OCYLLECTBIEeHUA 06pa3oBaTenbHON A4eATENbLHOCTU 06pa3oBaTenbLHON OpraHM3aumm

HaumeHosaHwe opranusaumm: MyHuumunanbHoe 6loaxeTHOE folWKONbLHOe o6pa3oBaTenbHoe yupexaeHue «fetckuin cag Ne 14 ropoaa Enbua»
Agpec: 399783, lluneukas o6 b, I Eneu, yn. (Clma, a. 8a

®.1.0. pykosoauTens: EZM,{/?Q ﬁ F 2V

KoHTakTHbIV TenedoH: 8(47467) 4-44-86

YucneHHoCTb 0By4atoLLMXCs C YyCTaHOBMIEHHOM rpynnoii nHeanuaHoctv / OB3: 25

Opranusauus-onepatop: ABTOHOMHasi HEKOMMepUecKas OpraHu3auusi B COLManbLHOM cchepe «paxaaHCKU yHUBEPCUTET»
[aTtbl npoBeaeHust paboT no c6opy nepsuYHbIX AaHHbIX: 24 UioHs — 20 utons 2024 roga

Ne Moka3saTenu MapameTpbl, noanexaime oLUeHKe Pe3synbTaTbl 06061eHUs NepBUYHbIX AaHHbLIX PesynbTarthl
pacueta
nokasareneu

1 Kputepuit «OTKpLITOCTL M AOCTYNHOCTL MH(POPMaLMK 06 OpraHU3aLMM ocyLLeCTBISIOWeNH obpa3oBaTenbHylo AeATeNbHOCTLY

14. Coortsetcrtaue nHdopmaumm o | 1.1.1. CooTBeTcTBME MHBOPMALMM O Obbem O6beM nHdopmaLun, pasmelLieHHON Ha

[eATenbHoCTH AesiTenbHocTU obpasoBaTenbHOM MHGopmaLmu, MH(OPMaLUMNOHHbIX CTEHAAX B
obpasoBaresnbHoit opraHusauuu, pasmeLlEHHON Ha pa3meLleHue nomelLieHnn opraHnsauun: (kon-so)
opraHv3aumm, pasmeLleHHON MHMOPMAaLMOHHBIX CTeHAax B KOTOpOW
Ha 0BLLeaoCTYNHbIX nometLeHnn obpasosatenbHON yCTaHOBIIEHO
MHMPOPMALIMOHHBIX pecypcax, opraHusauuu, eé cogepxxaHuio u HOpMaTUBHbIMU
nepeyHio nHdopmaumum u nopsiaky (dbopme), ycTaHOBMEHHbIM NpaBoOBbIMY aKTaMu:
TpeboBaHUAM K HEW, HOpPMaTUBHbLIMY NPaBOBbLIMU aKTamu (xon-Bo)
YCTaHOBIEHHbIM
HOPMaTUBHbLIMY NPaBOBbLIMY 10 10
akTamu:
100
1.1.2. CooTBeTcTBME MHDOPMALIUK O Obbem O6bem nHopmauum, pa3MelLeHHOM Ha
AeATenbHOCTM obpa3oBaTenbHOM uHdopmaumu, odhmumansHOM canTe opraHusauum
opraHusauunn, pasmeLLEHHON Ha pasmeLleHve couuanbHow cdepsl B ceTu "UHTepHeT":
oduumansbHoM canTe obpasoBaTenbHol | KOTopoit Ha (kon-BO)
opraHusauum, eé cogepxaHuio u ohuumansHom canTe
nopsiaky (dbopme), yCTaHOBMEHHbIM opraHusaumm
HOPMaTUBHbLIMY MPaBOBbLIMY aKTamm coumarnbHou cdepsbl
B ceTn «HTepHeT»
yCTaHOBMEHO
HOPMaTUBHbLIMU
npaBoBbIMU aKTaMu:




(kon-Bo)

48 48
1.2, Hanuune n 1.2.1. Hanuuue n yHKLUMOHUPOBaHUE PYHKUMOHMPYIOLLME OUCTAHLMOHHbIE CNOCOOLI B3auMoaencTBust
PYHKLMOHNPOBAHNE HA Ha othuLmansHOM caiTe C nosyyatenamu ycnyr, MHopMaLms 0 KOTOpbIX pa3MeLleHa
oduLManbHOM caiTe obpasoBaTenbHON opraHu3aLmm Ha ouLManbHOM caiTe opraHusaLmy coumanbHom cdepsbi:
OpraHu3aummn AUCTaHUMOHHBIX | MH(OPMALIMKU O AUCTaHLMOHHbBIX (xon-Bo)
crnocoboB obpaTHou CBs3u U cnocobax B3auMOAencTBuUs C
B3aMMOAENCTBUSI C nonyyartensMmv obpas3oBaTenbHbIX
nonyyaTensamu ycnyr: ycnyr:
- TenedoHa; - TenedoHa;
- 3NEeKTPOHHOW NOYTbl; - 3NEKTPOHHOM MOYThI;
- 3NEKTPOHHbIX CEPBUCOB - 3MNEeKTPOHHBIX CepBuUCcOB (opma Ans 5 100
(cdhopma ans nogaun rnogayu anekTpoHHoro obpatleHus,
3M1EKTPOHHOro obpalleHus, nosy4eHue KOHCymnbTaumm no
nony4yeHne KOHcynbTaLUum no okasblBaeMbIM ycryram)
oKasblBaeMbIM ycryram)
- pasgena "Yacto 3ajaBaemble | - pasgena "Yacto 3agaBaembie
BOMNpOCHI" Bonpoco!"
- TEXHUYECKON BO3MOXHOCTY - TEXHUYECKOW BO3MOXHOCTU
BblpaXXeHUs nory4aTensmu BbIpaXXeHUs nony4aTtensMmu
obpasoBarenbHbIX ycnyr obpa3oBaTenbHbIX YCIyr MHEHUS O
MHEHUSI O KaYeCTBe OkasaHus KavecTBe okasaHusi ycrnyr (Hanvuve
ycnyr (Hanuuue aHkeTbl Ans aHKeTbl A4S onpoca rpaxxaaH unu
onpoca rpaxgaH unu rMNEepCChLINKY Ha Hee).
rMNepCChIfiki Ha Hee).
1.3. [ons nonyyartenen ycnyr, O6uee konmyecTBO | Yncno nonyyarenen ycnyr, Konuyectso
yAOBMNETBOPEHHbIX OMpPOLUEHHbIX: YOOBMNETBOPEHHBIX OTKPBLITOCTbHIO, 6annos

OTKPBITOCTbIO, MOSTHOTOM M
OOCTYNHOCTbIO MHGOpMaLnn O
DesTenbHOCTU
obpasoBaTenbHoi
opraHusaumm, pasmeLleHHoM
Ha MHOPMaLIMOHHBIX CTeHAax
B NMOMELLEHUN OpraHM3aumn, Ha

NOMHOTOM U AOCTYNHOCTBIO
MHopMaLMK O AeATENbHOCTH
obpasoBaTernbHOW opraHuM3auum,
pasMeLLEHHON Ha MHPOPMALIMOHHbBIX
cTeHaax, Ha oduunansHoM cante
obpasoBaTenbHON opraHU3aLuu:




ocumumnansHoOM canTe
opraHusauum B HGOOPMaLMOHH
O-TeNeKOMMYHUKaLUOHHOM

1.3.1. Ya0BNeTBOPEHHOCTb Ka4EeCTBOM,
MOSTHOTOW U AOCTYMHOCTLIO
MHpOpMaLIMK O AEATENBHOCTY

cetn "iHtepHeT" (B % oT obpasoBaTenbHOM opraHM3aLmu, 73 70
06LLEro Yncna onpoLIEeHHbIX pa3sMeLLEHHOM Ha cTeHpax B
nony4arenen ycnyr). nometLeHn1 obpasoBaTeribHOn 96.1
opraHu3aumm
1.3.2. Y00BNeTBOPEHHOCTb KAYECTBOM,
MOJSTHOTOW M AOCTYMHOCTbIO
nHgOpMaLMK O AeATENbHOCTU 80 77
obpa3soBaTenbHOM opraHu3aumu,
pa3MeLLEHHON Ha oULManbHOM canTe
B ceTu «MHTepHeT»
Wrtoro no kpurtepuio 1 98.4
2 Kputepuit «kKomdopTHOCTL ycnoBuiA, B KOTOPbLIX OCYLLECTBNAETCA o6pa3oBaTenbHas AeATeNbHOCTbY
21. ObecneyeHune B opraHusaLmm 2.1.1. Hanuume KoMOpTHbIX YCIOBUIA KonuyectBo KOMMOPTHbLIX YCNOBUIA NpeoCTaBNeHns yCryr:
KOMOPTHBIX YCrOBUIA ANsi ONs npegocTaBneHns
npefocTaBneHns ycnyr obpasoBarernbHbIX ycryr
(nepeyeHb NnapameTpoB
KOMPOPTHBIX YCIOBMIA - Hanuyne KOMOPTHOM 30HbI OTAbIXA
ycTaHaBnBaeTCsl B (oxwupaHus) obopyaoBaHHOM 4
BEIOMCTBEHHOM HOpMaTUBHOM | COOTBETCTBYIOLLEN MEGENbIO;
aKTe yrnosiIHOMOYEHHOro
chenepanbHoro oprama - Hanuune 1 NOHSITHOCTb HaBurauum
MCrONHNTENbHOW Brnactu o6 BHYTPI OpfarucaLith, 100
YIBBLAASHISM FIORAsaTON - Hanuune n AOCTYNHOCTb NUTLEBOW
HE3aBMCMMOW OLEHKM BOMbI:
KayecTBa).
- Hanuuyue n JOCTYMHOCTb CaHUTapHO-
TUIMEHNYECKUX NOMELLEHUN;
- CAHUTapHOEe COCTOSIHME MOMELLEHNIA 3us3
opraHu3sauuu;
2.2, [Oons nonyyartenew ycnyr, 2.2.1. YpoBneTBOPEHHOCTb Obuee konuyectso | Yucno nonyyatenewn ycnyr, KonuyectBo
YOOBIETBOPEHHbIX KOM(POPTHOCTbLIO NPeAOCTaBNeEHUS OMPOLLEHHbIX: YAOBMNETBOPEHHbIX KOMPOPTHOCTHLIO 6annos
KOMOPTHOCTbIO yenyr npesocTaBfieHns yCnyr opraHusauuen




npepocTaenenus ycnyr (8 % ot
06LLEero Yncna onpoLIeHHbIX

couuanbHoun cdepsbil:

nonyJateneii ycnyr). 99 98 99
WUtoro no kputepuio 2 99.5
3 Kputepwmit «[JocTynHocTb o6pa3oBaTenbLHON AeATeNbHOCTY ANSi UHBaNUA0B»
3.1. O6opynoBaHue TeppuTopum, 3.1.1. Hannuue B nomeLeHusix KonnuyecTtso ycnosuii 4OCTYNHOCT OpraHusaumm ans
npunerarwlLei K opraHu3aumum n | obpasoBaTernibHOM OpraHu3aLmm 1 Ha VMHBanNVaoB:
ee NoMeLLEeHnI C y4eToM npunerapLLen K He TEpPUTOpPUMN:
OOCTYNHOCTU ANs UHBANUAOB:
- 060pyA0BaHHbIX BXOAHbIX rpynn
na{gycamu/nogbemMHbIMU
nnartgopmamy;
- BblAENEHHbIX CTOSAHOK Ans
aBTOTPaHCMOPTHbIX CPEACTB 2 40
VMHBanNuaoBs;
- aAanTUpPOBaHHbIX NUETOB, NOPYYHEN,
pacLUMpeHHbIX ABEPHbIX NPOEMOB;
- CMEHHbIX Kpecen-Konsicok;
- creuunansHo o60opyaoBaHHbIX
CaHUTapPHO-TUTMEHNYECKUX NMOMELLEHUI
B OpraHusauum
3.2 ObecneyeHue B opraHusaumm 3.2.1. Hanuuve B o6pa3oBarensHOM KonunuyecTtso ycnosuii 4OCTYMHOCTM, MO3BOMAOLLMX MHBaANMAam
YCIOBWI AOCTYMHOCTHU, opraHusauuy yCrnoBuin A0CTYNHOCTH, nony4aTtb yCnyrin HapaBsHe C ApYrumu:
No3BONSAKLLMX UHBaANUAAM Mo3BOMALWMX MHBaNU4am nonyyarb
nony4aTtb ycnyru HapaeHe C obpasoBaTtenbHble YCnyri HapaBHe C
Opyrumu: apyrumm
- oybnvpoBaHue ansa MHBanuaos no
CIyXy W 3pEeHUI0 3BYKOBOW U
3puUTEnbHOM MHMOPMaLUK;
- AybnupoBaHue Hagnucen, 3HakoBs U 4 80

MHOW TEKCTOBOW 1 rpachnyeckoi
MHdOpMaLMKM 3HaKaMu, BbiNONHEHHbIMU
penbedHO-TOYEYHbIM LLIPUHTOM




Bpanns;

- BO3MOXHOCTb NPeAoCTaBNEHUS
MHBanuaam rno cnyxy (Cnyxy v 3peHuto)
yCnyr cypgonepesog4vka
(Tndbnocypaonepesoa4vika);

- Hanuuue anbTepHaTUBHON BEPCUN
odomumanbHOro camTa opraHvMsauny B
cetu «/HTepHeT» Ans MHBaNUAOB Mo
3peHNIo;

- MOMOLLb, OKa3blBaeMasi paboTHUKaMu
opraHv3auuu, npoLLeaLmnmMm
Heobxoagumoe obyuyeHune
(MHCTPYKTUPOBaHKE);

- Hanuine BO3MOXHOCTU
npeaocTtaBneHnsa ycnyru B
OUCTaHUMOHHOM peXxnmMme Unuv Ha aomy

3.3. Hons nonyyartenei ycnyr, Yucno onpoLueHHbIx | Yucno nonyyartenen ycnyr - Konuuyectso
yOOBNETBOPEHHBIX nornyyaTtenem ycnyr - | MHBanuaoB, YAOBMNETBOPEHHbIX 6annos
[OCTYMHOCTbIO yCNyr Ans WHBaNMOoB: [AOCTYMHOCTbIO YCNyT Anst UHBaNuAaoB:
mHBanuaos (B % oT obuero
Ymncna OnpoLLUEHHbIX 3:3.1. yﬂaneTBOpeHHOCTb
nonyyaTtenem ycryr — [OCTYMHOCTBLIO YCNyr ANs HBanNuaoB 6 5 83.3
MHBanNMAoB).

WTtoro no kputepuio 3 69
) Kputepuin «[JobpoxenaTenibHOCTb, BEXIIMBOCTbL PaGOTHUKOB OpraHu3aLuum»
[Hons nonyyartenein ycnyr, ygoBNeTBOPEHHbIX 4OOPOXeENaTeNnbHOCTbIO, O6Lee konuyectso | Yucno nonyyatenen ycnyr, Konuuyectso
BEXIUBOCTbLIO paboTHUKOB 06pa3oBaTeNbHOW OpraHu3aumm OMPOLLEHHbIX: YA0BNETBOPEHHbIX 6annos
[obpoxenatenbHOCTbIO, BEXITMBOCTbLIO
paboTHuKoB 06pa3oBaTenbHON
opraHu3auuu:
41. [Hons nonyyatenew ycnyr, 4.1.1. YpoBneTBOpEHHOCTb

YOOBIETBOPEHHbIX
[obpoxenaTenbHOCTLI,

[obpoxenaTenbHOCTLI0, BEXITMBOCTLIO
paboTHUKoB 06pa3oBaTenbHON




BEXITMBOCTbIO paGOTHVIKOB
opraHusauuu,

opraHusauum, obecneunBaroLLmnx
NEPBUYHbIV KOHTaKT 1

obecrieunBalomx NepanYHLIN | MHChOpMUPOBaHWE NonyyaTens ycnyru 99 96 97
KOHTaKT 1 MHCpOpMMpOBaHUue npu HenocpeacTBeHHOM obpalleHnm B
nonyyaTens ycnyru npu obpa3soBaTeribHy0 opraHu3aLuio
HernocpeacTBEHHOM
obpalleHnn B opraHusaumio (s
% oT obuero yucna
OMNpOLLEHHbIX nonyyartenen
ycrnyr).
4.2, [Hons nonyyatenei ycnyr, 4.2.1. YpoBneTBopéHHOCTh
YAOBIETBOPEHHbIX [06poxenaTenbHOCTLI0, BEXMBOCTbLIO
[obpoxenaTenbHOCTbLHO, paboTHMKOB 0bpasoBaTenbHON
BEXIMBOCTbIO paboTHUKOB opraHu3auuy, obecneunBaroLLmx
opraHusauum, HEenocpeaCcTBEeHHOE OKa3aHue 99 96 97
obecneunBaroLLX obpasoBaTenbHOI yCryrv npu
HEenocpeACcTBEHHOE OKa3aHue obpalleHun B 06pa3oBaTeribHyo
ycryri npu obpatleHun B opraHusauuio
opraHusaumio (B % ot obLyero
4yucria onpoLLUEHHbIX
nony4artenen ycnyr).
4.3. [Hons nonyyarenein ycnyr, 4.3.1. YOOoBnNeTBOPEHHOCTL
yOOBNETBOPEHHbIX [06poXenaTenbHOCTLI0, BEXITMBOCTHIO
Ao6poxenaTenbHOCTLIO, paboTHUKOB 0Gpa3oBaTenibHOMN
BEXIMBOCTbIO paboTHUKOB opraHu3auuv npyu UCnosib3oBaHUm
opraHusauuu npu AUCTaHLUMOHHBIX hopm 65 64 98.5
MCrornb30BaHNn B3ammopencTeus (no TenedoHy, no
OVCTaHLUMOHHbIX hopM 3MNEKTPOHHOWN NMOoYTE, C NOMOLLIbIO
B3anmMopencTeus (B % ot SNEKTPOHHbLIX CepBUCOB, Noaayn
o6LLero Y1cna onpoLleHHbIX 3NeKTPOHHOro obpalleHus)
norny4areneun ycnyr.
Wrtoro no kputepuio 4 97.3
5 Kputepwuii «<Ya0BNeTBOPEHHOCTL YCNOBUSIMU OCYLLECTBINEHUA 06pa3oBaTeNbHON AESTENLHOCTM opraHu3aummn»
HAons nonyyateneit ycnyr, yioBNETBOPEHHLIX YCNIOBUSMM ocyLecTBReHus | Obiee konnyectso | Yucno nonyyareren ycnyr, Konuuecteo
obpasoBaTenbHoOl AeATENbHOCTM OpraHM3aLmm OMPOLUEHHbIX: YO0BETBOPEHHbIX YCIIOBUSIMU 6annos

OKa3aHWs YCIyr:




5.1. [onsa nonyyatenen ycnyr, 5.1.1. TOTOBHOCTb Y4aCTHMKOB
KOTOpble roTOBbI o6pasoBaTenbHbIX OTHOLLEHUIA
pekomMeHOoBaTb OpraHu3aumio | pekoMeHaoBaTh 06pa3oBaTenbHyo
POACTBEHHMKaM U 3HAKOMbIM opraHu3auuio poACTBEHHUKaM U
(mornu Bbl ee pekoMeH0BaThb, | 3HaKOMbIM 99 98 99
ecnu 6bl 6blna BO3MOXHOCTb
Bbibopa opranu3auum) (B % ot
o6LLero Yncna onpoLLeHHbIX
nony4arenen ycnyr).

5.2 [Hons nonyyatenen ycnyr, 5.2.1. YgoBneTBOpEHHOCTbL yaobcTBOM
YAOBMNETBOPEHHbIX rpadgumka paboTel obpaszoBaTenbHOM
OpraH13aumoHHbIMU opraHusauum
YCINoBUSIMU NpeaoCcTaBneHns - HaNMM4YMeM Y NOHSTHOCTbLIO HaBUrauum 99 96 97
yenyr (B % ot obuyero yicna BHYTpUY OpraHusavuuu;
OMpOLLEHHbIX Monyyartenei - rpachvkoM paboTbl opraHu3auum
ycnyr).

5.3. Honsa nonyyatenen ycnyr, 5.3.1. Y00BNeTBOPEHHOCTb YCIOBUSMU
YAOBIETBOPEHHbIX B LIEMOM oKasaHusa obpasoBaTesibHbIX YCyr B
YCMNOBUSIMU OKa3aHusl yCryr B obpasoBaTenLHOM OpraHu3aumm 99 95 96
opraHusauuv (B % ot obuiero
yucrna OnpoOLIEHHbIX
nonyyarerneu ycnyr).
Wroro no kputeputro 5 97.1
UTOIO no BceM Kputepuam 923

OpraHusauumsi HaxoauTCst B 34aHUU UCTOPUYECKOTO, KyNbTYPHOTO M apXUTEKTYPHOTO Hacneamua? HeT
B opranusauum npeaycMoTpeHbl aganTupoBaHHble obpa3oBaTesbHble NporpamMmbI? Aa AOKYMEHT NOAMNCAH

OpraHusauns ABNseTCA ManoKOMMMNEKTHON? HeT

Moanuck avpekTopa opraHusauum (c paclumMdpoBKoi)

 Ouubs  Ou 0%

SNEKTPOHHOWM NOAMUCKLIO

Ceptudmkar: 009D68DEECF6673COFAA2668FA91D721A0
Bnapeneu;: OrHeBa Hatanba BacunsesHa
[Oevicteutenex: ¢ 13.09.2024 po 07.12.2025

. s £ ks A C
Moanucek akcnepTa (¢ pacumndpoBkon):

Hata: « » 2024 r.
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